World Authority on Executive Stress

Carole Spiers Group
International Stress Management &
Employee Wellbeing Consultancy

www.carolespiersgroup.co.uk



|
$1% # 1% # $
n # |

* +#
' ¢ ) %+$
& $%
I
| #"2;/0-#" $"H $1 1
+




1 %! # #'%'

%'$!'+$,) ) +
% )




- %

% )

)

# mn

% # )

*$ %

#o$-) (# 1

+

33




1 0 1
1
' H # $1' # %, #$ "%
#' 0+ #g ! #
%

$! ) # *$# %

YSIH#*  *SH#H %S + Y%+ % %
' St # L - # %
) x,
$%4) $56," 4 75




+ * 5 $$ "# 9!

$ % + # %

H# $!) S ) * $ 7
9 $




")’ $

# 7 % #9+ %! "SI #!
+ %




%! "HS! )

1% $1 )

"$l ) 9l

# %




*$rt L $H#E "H S1% # O0$




)

%

S1#*

) $ 1

) %




# #ll

%

!l# n

%

#))!
#)

# + %#

# #
$

) )




) #

)

11



33

#OUH) %# SIH*TH )%

$)

1))

) 1%"

$ $!

$

$

%$!
%II

#H#

%



Stress-Management Training, Workplace Counselling
And Consultancy At The Service Of Top Corporations

‘Our mission is to empower organisations to achieve sustainable success through a healthy
corporate culture.” Carole Spiers

Established in 1987, the Carole Spiers Group (CSG) has established a valuable niche in the field of
workplace stress management, working both in the UK and internationally, to bring proven benefits
to clients such as Abbey, Tecom (Dubai) Health Education Authority, Sainsbury’s, Rolls Royce,
Walt Disney, Panasonic UK, Unilever, Marks & Spencer, Debenhams, IIR (Middle East), London
Underground, TiE Dubai, Accenture, the Bank of England, W H Smith, AXA Insurance, Zawya
(Dubai) and many others.

CSG consultants have introduced, into these organizations and companies, anti-stress measures
that have decisively shown to have improved productivity and competitive advantage through
healthier employees working in a healthy corporate culture.

With a network of professional consultants, trainers and a nationwide Employee Counselling team,
CSG are uniquely equipped to advise professionally on both the human and the legal aspects of
workplace stress, including workplace bullying, organisational change, violence, post-trauma,
internet gambling, and absenteeism.

Training Courses, Coaching and Employee Counseling Service
Specialist stress management courses, individual coaching for all employees
Professional counselling for stressed employees and post-trauma cases
Demonstrating ways to de-fuse a crisis by eliminating stressor-elements
Reading whole workplace situations, through experience on blue-chip business

Media Commentator, Columnist and Intemational Moti  vational Speaker

CSG are regularly called for professional comment by the BBC, Sky, CNN and other media as well
as being a regular contributor to the UK national press e.g. Guardian, Financial Times, The Times,
Observer, trade press and professional journals.

Carole Spiers is a weekly columnist for Gulf News (Dubai) on managing corporate stress and
human resources issues and is the author of Tolley’s ‘Managing Stress in the Workplace’ —
industry’s bible on stress management published by LexisNexis" .

She is an Expert Witness before the UK Courts and launched National Stress Awareness Day on
behalf of the International Stress Management Association“* of which is she is a Vice-President.
Carole is also the Past President of the London Chapter of the Professional Speakers Association.




Quick And Easy Access To Our

One-Stop Training Toolkit Systems

ready for use today!
PowerPoint slides - download the slides instantly t 0 your computer
Delegate workbook for copying in any number for you r audience

‘COOL IT...! Anger Management & Conflict Resolution’

Unless properly managed, anger and conflict in the workplace can lead to untold
damage to both the organisation and the individuals involved.

Anger, violence and aggression are the antithesis of creativity, productivity and
respect. Use this trainer tool-kit to help to minimise the former - and maximise the

‘HURRY.....HURRY....Every Second Counts!

Discover the secrets to controlling the time-based pressures that lead to stress.
The growing pressure on your time...........
The toll it takes on your mind and body every day................

A time management trainer tool-kit that examines the true and false dynamics of
rHraoencyv

‘THE COMPLETE WHAT -WHY-WHEN OF PRESSURE AND STRESS’

You're being asked to improve stress-awareness in your organisation. But it's not
practical or cost effective to employ a specialist trainer for your courses.You need ‘The
Complete What-why-when of Pressure & Stress’, the specialist training pack by Carole
Spiers. Adding the authority and impact of a top international stress expert to your own
training programme.

‘BACK OFF’ ... Combat Bullyin g & Harassment in the Workplace

Take the lid off workplace bullying with this gold-mine of expert advice crammed into
one great product. You need ‘Combat Bullying & Harassment in the Workplace, the
specialist training pack by Carole Spiers. Adding the authority and impact of a top
international stress expert to your training programme. .

‘TRAUMA STRIKES WHEN IT LIKES!,... so be ready for its effects

Get to know the basics of trauma management now with this ultimate Trauma
support package — ideal for distributing to your management, training employees and
setting up Post-trauma support intervention teams. It clearly itemises the symptoms
of PTS, helping you to spot problems early, and giving you the opportunity to adopt a
proven strategy for solving them.

AND DON'T FORGET..........

‘POSITIVE ACTION AGAINST STRESS'...instant Stress Rel ief tipg _-13

Get to know the basics of stress control now with this introductory pocket manual —=. [ o
0

ideal for distributing to your management, handing out at seminars or including in "«

delegate packs — and with customised elements and branding if you prefer. User- F
friendly listings and diagrams will give your staff an introductory overview of a complex
subject — clearly itemising the roots of stress, helping you to spot problems early, and
giving you the opportunity to adopt a proven strategy for solving them as part of your
corporate anti-stress policy.

All products are available at  http://tinyurl.com/29mnnm
Email: info@carolespiersgroup.co _.uk__Tel: +44 (0) 20 8954 1593
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TOLLEY'S '"MANAGING STRESS IN THE WORKPLACE' by Carole Spiers .

Comprehensive Bible for Managers, Health & Safety, Personnel and Occupational Health
Advisors. Right now, this is all you need for in-depth specialist knowledge of stress. [
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‘TAKING THE STRESS OUT OF DRIVING’
This e book contains advice for both drivers and their passengers. It is intended as a
constructive tool to help make journeys less stressful.

" Use it before and after a journey as a reminder of key

" SAFE driving points.

‘THE SILENT SCREAM’ - Coping with the short and long  -term effects of trauma.

Defining Trauma and diagnosing Post-Traumatic Stress Disorder
Treating the physical, mental and behavioural symptoms of PTSD.
Seeking professional help and building up your support network.
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-WHAT TO SAY WHEN YOU DON'T KNOW WHAT TO SAY!" — At your wits end!
What everyone should know about how to improve their conversation skills

In this workbook, you will get proven tips, tools and tactics to improve your
communication skills.
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‘MANAGE YOUR PRESSURE EFFECTIVELY BEFORE IT TURNS T O STRESS!

Hear Carole on this audio CD and learn how to wrestle it down, gain control of your
day, and live the ‘work hard, play hard’ life others only talk about.

Email: info@carolespiersgroup.co __.uk Tel: +44 (0) 20 8954 1593 AN

Al| products are available at __http://tinyurl.com/29mnnm - {3
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Carole Spiers Group
International Stress Management & Employee Wellbein g Consultancy
Gordon House, 83-85 Gordon Ave, Stanmore, Middx. HA 7 3QR. UK
Tel: +44 (0) 20 8954 1593 Fax: + 44 (0) 208420 7618
E: info@carolespiersgroup.co.uk  W: www.carolespiersgroup.co.uk
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Get deeper into stress reduction — with CSG'’s selective catalogue of Special Reports, Trainer
packs, Manuals, CDs and Audio by Carole Spiers, World Authority on Executive Stress. Visit
our ecommerce site www.carolespiersgroup.co.uk for the definitive solutions to stress
management.

‘The Stress Guru’s Guide to a Stress-Free 2009 is just one E-Book out of a series, so
please contact us for details of our other titles. Email: info@carolespiersgroup.co.uk

For more information on CSG'’s in-house Stress Management Training, Nationwide Employee
Counselling Team, Workplace Bullying, Post Trauma Support, Mediation, Coaching and
Mentoring Services, please contact us at:

Carole Spiers Group
International Stress Management & Employee Wellbeing Consultancy
Gordon House, 83-85 Gordon Ave, Stanmore, Middx. HA7 3QR. UK
Tel: +44 (0) 20 8954 1593 Fax: + 44 (0) 20 8420 7618
Email: info@carolespiersgroup.co.uk Website: www.carolespiersgroup.co.uk
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