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iGr e 1D ilid’? :ﬁN:l):ithi?lver organisations address key aspects of workplace stress, such you want to find out what’s really going on
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agreements :'md disputes A stress policy should be implemented in conjunction with staff liaison groups, and keeping up to date.
involving children. commitment should begin at the most senior level. There is little point in introducing
» Shoosmiths has stress-management training for managers, for example, if the partners have little What time do you usually leave the office?
strengthened its Midlands = commitment to minimising or eliminating excessive pressure. About 7pm.
commercial team with the When recruiting, it is important that both the organisation and applicant understand the
appointment of Lucy requirements of the post and the potential pressures involved. One conclusion of the Court of 2
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counselling skills, are often used to provide employees with an ‘active listening’ service.
Effective communication is often neglected in management training, yet it is essential to good
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For stress management to become integral to corporate culture, initiatives must be
introduced that will raise awareness of work-related stress. In particular, recognising the
early warning signs and symptoms should become integral to management strategy. This
i N b rl ef can be achieved by monitoring sickness absence, carrying out confidential staff surveys,

The Newton Yorkshire observing working relationships, questioning changes in attitude and behaviour and so on.

resolution team.
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Carole Spiers is an occupational business stress consultant at the Carole Spiers Group BMW 530 and a Land Rover Defender.

| What book are you currently reading?

events Robbert Goddard’s Play to The Enl.

DISPUTE MANAGEMENT AND BUSINESS RISK NON-RESIDENTS INVESTING & DEALING

ASSESSMENT FORUM IN UK PROPERTY What’s on your CD player at the moment?
18 January 2005, Central London 1 December 2004, The Cafe Royal, 68 Regent Street, London W1B SEL. No idea — whatever my daughter left in there last.
The forum, held in partnership with Eversheds, is aimed at senior in-house lawyers. Aimed at lawyers who advise non-resident individuals keen to invest or deal in

Chatham House Rules apply to enable attendees to take part in a flowing discus- UK real estate and UK-based taxpayers who want to carry out similar transac-

What’s your favourite children’s book?

sion focusing on achieving the best commercial results and dispute management tions using foreign vehicles. For further details, contact Hayley Richards on 020 Swallows and Amazons by Arthur Ransome

issues. For more information visit www.thelawyer.com/corporateintelligence 7017 5505, or go online at www.ibc-financial.com/ukland.
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